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Name of 
Program/Provider 

Focus 
Population 

Phone Number  
 

Services Provided Fees 

TRANSIT 
 

CAMBUS 
    840 Evashevski Dr 
    Iowa City IA 52242      
https://transportation.uio
wa.edu/cambus  
 

 
General 
Public 

 
319-335-8633 

CAMBUS is the University of Iowa’s public transit system that provides 
fixed-route service throughout the campus. 
 
Services are no fare and available to the general public. 
 
Paratransit: For qualifying persons with disabilities, CAMBUS also provides 
a complimentary demand-response service called the Bionic Bus. 
Interested persons may contact the Dispatch & Bionic Supervisor to 
determine eligibility: (319) 335-7595. 
 

No Fare.  
 
Open to general public. 
 
 
 

Coralville Transit 
     900 10th St 
     Coralville IA 52241      
www.coralville.org/transit 
 

 
General 
Public 

 
319-248-1790 

 

Public transit system that provides fixed route service through the City of 
Coralville. Also connects riders to the Veteran’s Hospital, University of Iowa 
Hospital and the interchange in downtown Iowa City. Coralville Transit also 
has a route that travels to North Liberty twice a day Monday-Friday.  
 
Coralville Transit routes operate Monday-Saturday.  For more details on 
Coralville Transit routes and operations times contact Coralville Transit or 
the Mobility Coordinator. 
 
Fares can be paid directly on the fare box upon boarding the bus.  Exact 
change required.  Drivers cannot make change. Passes are also available for 
sale at various locations in the community, call Coralville Transit for details. 
 
Paratransit for Coralville Transit is provided by Johnson County SEATS.  See 
Johnson County SEATS description for more details. 
 

Adults and children five years old and older = $1.00 
Children under five years old = Free 
Youth fare (five to 15 years old); Daily 6:00pm to 
midnight and all day Saturday = $0.75 
31– Day Pass = $32.00** 
20 - Ride Pass = $20.00 
 
**= Pass that can be used between both Iowa City 
and Coralville systems. Riders must purchase a 31-
day pass in the city that they are a resident of i.e.: 
an Iowa City resident should purchase a 31-day pass 
in Iowa City. 
 

Iowa City Transit 
    335 Iowa Ave 
    Iowa City IA 52240     
www.icgov.org/transit 
    

 
General 
Public 

 
319-356-5151 

Public transit system that provides fixed route service through the City of 
Iowa City.  
 
Iowa City Transit routes operate Monday-Saturday. For more details on 
Iowa City Transit, routes and operation times contact Iowa City Transit, or 
the Mobility Coordinator. 
 
Fares can be paid directly on the fare box while boarding the bus.  Exact 
change required.  Drivers cannot make change. Passes are also available for 
sale at various locations in the community, call Iowa City Transit for details. 
 
Johnson County SEATS provides Paratransit for Iowa City Transit. See 
Johnson County SEATS description for more details. 

Adults (18 years and up) = $1.00 

Youth (K-12th grade) = $0.75  

24-Hour Pass = $2.00 
Children under 5 years old = Free 

Saturday Family Fare  = $1 per family (two 
adults max)  
31– Day Pass = $32.00** 
10-Ride Pass = $8.50 
**= Pass that can be used between both Iowa City 
and Coralville systems. Riders must purchase a 31-
day pass in the city that they are a resident of i.e.: 
an Iowa City resident should purchase a 31-day pass 
in Iowa City. 

https://transportation.uiowa.edu/cambus
https://transportation.uiowa.edu/cambus
http://www.abbemhc.org/
http://www.icgov.org/transit
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Johnson County SEATS 
   4810 Melrose Ave 
   Iowa City IA 52246 
www.johnson-
county.com/seats 
 
       Paratransit –  
       Urban Service 

 
Paratransit 

Eligible 
Individuals 

who are 
residents of 
Coralville, 
Iowa City, 

North Liberty 
and 

University 
Heights 

General Phone #: 
319-339-6128 

 
Reservations #: 
319-339-6125 

Reservations taken 
during: 

Monday - Friday 
7:00AM to 12:00PM 

& 
1:00PM to 4:00PM 

Saturday: 8:00AM to 
12:00PM 

 
Dispatcher #: 
319-339-6127 

Provides ADA Paratransit for individuals with disabilities who cannot board, 
ride, or get to an accessible Coralville or Iowa City fixed-route bus due to 
their disability and are residents of North Liberty, Iowa City, Coralville and 
University Heights.  Eligibility is determined by an application specific to the 
city you live in (see below for details on applying). SEATS paratransit service 
is a demand-response service (door-to-door) where riders must reserve 
rides 1 day to 2 weeks in advance by calling the reservations #. 
 
 
To Apply: 
Coralville and North Liberty Residents: (319)248-1790 
Iowa City Residents: (319)355-5151  
University Heights Residents: (319)337-6900 
 
-or- download application from:  
http://www.johnson-county.com/dept_seats.aspx?id=691 

$2.00 one-way fare (exact change required) 
 
Punch cards are available for purchase at the SEATS 
office; punch cards are $20 and have 10-rides per 
card. 

Johnson County SEATS 
   4810 Melrose Ave 
   Iowa City IA 52246 
www.johnson-
county.com/seats 
 
       Rural Service 

 
General 
Public in 

Rural 
Johnson 
County 

General Phone #: 
319-339-6128 

 
Reservations #: 
319-339-6125 

Reservations taken 
during: 

Monday - Friday 
7:00AM to 12:00PM 

& 
1:00PM to 4:00PM 

Saturday: 8:00AM to 
12:00PM 

 
Dispatcher #: 
319-339-6127 

Rides are scheduled by appointment and to be reserved 1-14 days in 
advance. Rides are approved based on the availability of the SEATS fleet 
and drivers. Rides can be reserved within 8:30AM-4:30AM according to the 
days of the week the rural zone is serviced.  
 
Northeast: Solon, Shueyville, Swisher, Morse, Oasis (and surrounding 
areas): 
Monday, Tuesday, Thursday 
8:30AM-4:30PM 
 
South: Lone Tree, Sharon Center, Hills, Frytown (and surrounding areas): 
Monday, Wednesday, Friday 
8:30AM - 4:30PM 
 
West: Oxford, Tiffin, Cosgrove (and surrounding areas): 
Tuesday, Thursday 
8:30AM-4:30PM 

$2.00 one-way fare (exact change required) 
 
Punch cards are available for purchase at the SEATS 
office; punch cards are $20 and have 10-rides per 
card. 

North Liberty 
Transportation Assistance 
Program (NLTAP) 
     
    City of North Liberty 
    3 Quail Creek Circle 
    North Liberty, IA 52317 
 

northlibertyiowa.org/nl
tap 

 
North Liberty 

Residents 

 
To Apply Call: 

(319) 626-5722 

Qualified North Liberty residents can call a Yellow Cab of Iowa City taxi to 
pick up groceries, get to the bank, visit a doctor, and connect to a bus or 
certain other essential quality-of-life trips scheduled Monday through 
Friday from 7 a.m. to 10 p.m. or Saturday 7 a.m. to 7 p.m. 
 
Residents can be eligible for this program because they don’t have access 
to vehicle, face financial difficulty or are permanently or temporarily 
disabled. 
 
Must first apply with the City of North Liberty. 

$1 per ride 

 

http://www.johnson-county.com/seats
http://www.johnson-county.com/seats
http://www.johnson-county.com/dept_seats.aspx?id=691
http://www.johnson-county.com/seats
http://www.johnson-county.com/seats
http://www.northlibertyiowa.org/nltap
http://www.northlibertyiowa.org/nltap
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BONGO “Bus On The Go” 
      
     www.bongo.org 
 
       

General 
Public 

 
319-471-4155 

Use BONGO (Bus on the Go) to find bus locations and arrival times for Coralville 
Transit, Cambus, and Iowa City Transit buses by phone, text, online, and QR 
code. 

Also view ALL transit routes and bus stops for Iowa City, Coralville and CAMBUS 
using www.bongo.org.   

Also available on Google Play and the App Store.   

For GPS-based predictions on bus arrivals text “bongo [stop#] to 41411 or call 
(319)471-4155. 

Free. 

Google Maps Transit Trip 
Planner 
      
     
https://www.google.com/
maps/dir/  
 
 
 

General 
Public 

N/A 

Plan your next transit trip using Google Maps Transit. Users can input their 
starting and ending destinations into Google Maps.  After selecting the bus 
icon, users can choose to leave now, or plan future trips by specifying 
departure or arrival time. The application will then provide several route 
options for the user that can be customized based on fastest route, fewest 
stops, and reduced walking time. Visit www.google.com/maps or download 
the Google Maps app for your mobile device. Click the bus icon, enter your 
destination, and select the transit trip that works best for you. This services 
integrates CAMBUS, Coralville Transit, and Iowa City Transit, allowing seamless 
planning across services areas. 

Free. 

Social Services Mobility 
Coordinator      
     855 S Dubuque St Ste     
     202B 
     Iowa City IA 52240 
 
www.johnson-
county.com/mobility 

 
General 
Public 

 
319-356-6090 

Single point of contact for transportation related referrals, education and 
community outreach in Johnson County. Learn more about transportation 
options in Johnson County and how to reach points of interest using public 
transit. 
 

Free. 

Transit App 
 
 
 
https://transitapp.com/  
 
 

General  
Public 

N/A 

CAMBUS, Coralville Transit, and Iowa City Transit are now using a mobile app 
called “Transit”.  Riders can get more information about Transit here: 
https://transitapp.com/  
 
Transit app offers real-time bus locations and arrival predictions, as well as trip-
planning functions.  Transit also allows riders to set up alerts for the stops and 
routes they use the most.  CAMBUS put together a guide on how to use the 
Transit app: https://transportation.uiowa.edu/transit   

Free. 

http://www.bongo.org/
https://www.google.com/maps/dir/
https://www.google.com/maps/dir/
http://www.johnson-county.com/mobility
http://www.johnson-county.com/mobility
https://transitapp.com/
https://transitapp.com/
https://transportation.uiowa.edu/transit
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Name of 
Program/Provider 

Focus 
Population 

Phone Number  
 

Services Provided Fees 

Rideshare, Vanpool, and Zipcar 
 

CorridorRides 
 
     Carpool 
     www.corridorrides.org 
 

 
General 
Public 

 
N/A 

Online rideshare platform.  Search for single ride matching, vanpool or 
carpool. Create a profile online to connect with other commuters and start 
a carpool. When you're matched to a carpool you get to decide who drives, 
what time you meet, what days you commute together. You can even join 
more than one carpool if your schedule varies. Just coordinate with your 
matches to agree on a schedule! 
 

Carpool users are free to base the costs on 
whatever they may choose. 

CorridorRides  
 
     Vanpool 
 
www.vanpool380.com/  
 

 
General 
Public 

 

 
1-800-Van-4-work 

 

Vanpools are for 5-15 people who live and work in the same area. A primary 
driver is designated to drive the vehicle. Vanpool is administered by 
Enterprise Rideshare who provides gas, insurance and vehicle 
maintenance.   Corridor Rides offers a $400 a month subsidy for groups 
commuters living in the Corridor.   Monthly pricing varies based on vehicle 
type and number of vanpool members.  Accessible vehicles available. 

Varies pending on the amount of vanpool 
members and type of vehicle selected. 
 

Lyft 
 
www.lyft.com 
 

 
General 
Public 

 
N/A 

Lyft is a rideshare company available in the area.  Create a trip using a 
smartphone app.  Fare is pre-calculated at the time of reservation.  Pay on 
the app using debit or credit card. Download on in the Apple Store or 
Google Play. 
 

Varies.  Pre-calculated at the time of the 
reservation. 

Uber 
 
www.uber.com 
 

 
General 
Public 

 
N/A 

Uber is a rideshare company available in the area.  Create a trip using a 
smartphone app.  Fare is pre-calculated at the time of reservation.  Pay on 
the app using debit or credit card. Download on in the Apple Store or 
Google Play. 
 

Varies.  Pre-calculated at the time of the 
reservation. 

Zip Car 
 
www.zipcar.com/iowacity 
 

 
General 
Public 

 
(866) 494-7227 

 

Need a car? Borrow a Zipcar! To use Zipcar, simply register as a member, 
reserve a car online or by phone, use your Zipcard to enter the car, and 
drive away. When you’re done, return the car to the same location where 
you picked it up.  Access to Zipcar 24/7. Learn more: www.zipcar.com/how 
 

Varies. Discounted hourly rates that start at 
$7/hour or $66/day. Gas, insurance and 
maintenance are included for free. $25 one-time 
application fee and $50 a year to be a member 

http://www.corridorrides.org/
http://www.vanpool380.com/
http://www.lyft.com/
http://www.uber.com/
http://www.zipcar.com/iowacity
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Name of 
Program/Provider 

Focus 
Population 

Phone Number  
 

Services Provided Fees 

Accessing Healthcare 

American Cancer Society 
 
www.cancer.org 
 
 

 
Cancer 

Patients 

 
1-800-227-2345   

  

Curbside-to-curbside transportation service that offers free rides to cancer patients 
to and from their cancer-related treatments. Transportation provided by volunteers.  
Rides are approved based-on the availability of volunteers.  Minimum of three (3) 
business days’ notice is required.  Patients must be ambulatory. Patients should 
request a ride by calling 1-800-227-2345. 

Free. 

United Way of Johnson 
and Washington Counties 
    1150 5th St Ste 290 
    Coralville, IA 52241 

55+ RSVP 

www.unitedwayjwc.org  

 
Seniors and 
People with 
Disabilities 

 
319-338-7823 

55 + Retired Senior Volunteer Program (RSVP) is a medical transportation program 
providing rides to seniors and disabled adults who have no other means of getting 
to medical appointments. Service is free and facilitated by the United Way of 
Johnson and Washington Counties. All transportation is provided by volunteers 
using their own vehicles for transportation, have a good driving record, a valid 
driver's license, and verified auto insurance. One week advance notice is helpful to 
coordinate volunteers. Rides are based on volunteer availability. 

Free, donations accepted. 

Veteran Transportation 
Service 
    601 Highway 6 West 
    Iowa City, IA 52246 

 
Veterans 

 
319-338-0581 ext. 

636009 

VTS can provided transportation for local Veterans to their medical appointments 
at the VA Hospital in Iowa City.  The primary focus of this program is to help veterans 
with medical necessity to access their healthcare appointments and to those who 
are mobility restricted. 

Free. 

Non-Emergent Medical 
Transportation (NEMT)  
 
     Amerigroup 
     Logisticare 
 
www.member.logisticare.
com/ 
 

 
Iowa 

Medicaid 
Members 

with 
Amerigroup  

 
1-844-544-1389 

(Logisticare) 

Iowa Medicaid members who have selected Amerigroup as there Managed Care 
Organization (MCO) may be eligible for transportation assistance to their medical 
appointments.  Amerigroup uses Logisticare as their transportation vendor.   
 
Contact Logisticare by phone or my logging in to www.member.logisticare.com. 
Reserve rides 1 month to 2 business days in advance. Make sure to have your 
member ID, phone number of the facility you appointment is at, and the full address 
of where the appointment is located.  If friends or family are taking you to your 
medical appointments ask about mileage reimbursement. Accessible vehicles 
available upon request. 

Free. 
 

Non-Emergent Medical 
Transportation (NEMT)  
 
     Iowa Total Care 
     Access 2 Care 
 
https://www.access2care.
net/  
 

 
Iowa 

Medicaid 
Members 
with Iowa 
Total Care 

 

 
1-866-572-7662 
(Access 2 Care) 

Iowa Medicaid members who have selected Iowa Total Care as their Managed Care 
Organization (MCO) may be eligible for transportation assistance to their medical 
appointments.  Iowa Total Care uses Access 2 Care as their transportation vendor.   
 
Contact Access 2 Care by phone to make a reservation. Reserve rides 1 month to 2 
business days in advance.  Make sure to have your member ID, phone number of 
the facility you appointment is at, and the full address of where the appointment is 
located. If friends or family are taking you to your medical appointments ask about 
mileage reimbursement. Accessible vehicles available. 

Free. 

 

  

http://www.cancer.org/
http://www.unitedwayjwc.org/
http://www.member.logisticare.com/
http://www.member.logisticare.com/
http://www.member.logisticare.com/
https://www.access2care.net/
https://www.access2care.net/
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Name of 
Program/Provider 

Focus 
Population 

Phone 
Number  

Services Provided Fees 

Transportation Assistance 

CommUnity – Formerly Crisis 
Center 
    1121 S Gilbert Ct     
    Iowa City, IA 52240 
 
www.builtbycommunity.org  
 

 
General 
Public 

 
319-351-0128 

Provides single ride bus passes for Iowa City Transit: available on the 1st of the month until gone, 
limited to 3 per household per month. 
Eligibility requirements- must live in Johnson County 
Documents needed- none 
Fees- none 
 
 

Free. 

Department of Human 
Services 
  855 S Dubuque St Ste 102 
  Iowa City, IA 52240 
 

General 
Public 

18 years and 
older 

319-356-6090 

Provides three single ride Iowa City Transit pass per individual per month.  18 years old and older 
only. Call for availability. 

Free. 

IC Compassion 
     1035 Wade St 
     Iowa City, IA 52240 
 
www.iccompassion.org 

General 
Public 

319-330-9883 

Assist with gas vouchers and bus passes for Iowa City Transit on a case by case basis.  IC 
Compassion encourages those interested to call ahead due to limited availability. 

Free. 

National Runaway Safeline 
 
www.1800runaway.org 
 

Youth 
Ages 12-20 

1-800-786-2929 

Home Free Program provides a one-way bus ticket home for runaway homeless youth, ages 12-
20, who want to return to their families.  The youth must call National Runaway Safeline for 
Assistance. 

Free. 

Salvation Army 
     1116 S Gilbert Ct 
     Iowa City, IA 52240 
 
www.icsalvationarmy.org 
 

General 
Public 

319-337-3725 

Residents enrolled in the Pathways of Hope Program (POH) can request 
vouchers for local bus tickets and gasoline. POH is a case management 
program for Johnson County residents experiencing poverty or 
challenging situations. 

Free. 

TRAIL of Johnson County 
     28 South Linn St,   
     Room 201 
     Iowa City, IA 52240 
 
www.trailofjohnsoncounty.org 

Seniors 

319-800-9003 

Office hours: 
M-F 

9am-1:00 pm 

Full members of TRAIL of Johnson County have access to Volunteer Assistance which may include 
transportation to and from appointments, meetings or shopping.   
 
Full membership fees are $600/year ($50/month) for single individuals, or $780/year ($65/month) 
for households with two or more members.  Call to inquire about subsidized full membership 
rates. 

Transportation is included 
with full membership. 

Yellow Cab of Iowa City 
    2930 Industrial Park    
    Rd Unit A 
    Iowa City, IA 52240 
 
www.yellowcabic.com/gift-
cards 

Seniors 
Age 55 and 

older 

319-338-9777 

Gift cards are offered to seniors (age 55 or older) at a 10% discounted rate.  The gift card may be 
stored at the dispatch office and can be applied for cab fares by providing your name.  Load funds 
to the gift card online with a paypal account or call Yellow Cab. 
 
Riders may request a sedan or a minivan. 

10% Discount 

http://www.builtbycommunity.org/
http://www.iccompassion.org/
http://www.1800runaway.org/
http://www.icsalvationarmy.org/
http://www.trailofjohnsoncounty.org/
http://www.yellowcabic.com/gift-cards
http://www.yellowcabic.com/gift-cards
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Name of 
Program/Provider 

Focus 
Population 

Phone Number  
 

Services Provided Fees 

Intercity Busing 

380 Express Bus –  
Corridor Rides 

 
Windstar Lines 
9220 Wright Brothers 
Ct SW Cedar Rapids IA 
52404 
 
www.380express.com 

 

 
General 
Public 

 
319-362-0375  

Public bus service between Cedar Rapids and Iowa City.  Stops at Cedar 
Rapids Ground Transportation Center, Kirkwood Community College in 
Cedar Rapids, Iowa River Landing in Coralville, University of Iowa Hospital 
and Clinics, and Court Street Transportation Center Iowa City. 

Managed by the East Central Iowa Council of Governments (ECICOG). 
ECICOG has contracted with Windstar Lines, Inc. to operate the bus service 
for all 380 Express Routes. 

Services provided Monday—Friday from 5:20am to 8:40pm. Runs every 30 
minutes during the morning and afternoon rush hour and every hour during 
midday.  

All buses are accessible to people with disabilities. 

$3.50 one-way fare 
- Cash or buy using Token Transit smartphone 

application. 
$1.75 one-way fare for Seniors or Persons with 
Disabilities 
- 60 and older: Government Issued ID must be 

presented to driver when boarding 
- Proof of Disability – Medicaid ID or a Disability 

ID issued by local transit agency or human 
service agency. Passengers in wheelchairs do 
not need to present proof of disability. If you 
have a current disabled ID from a local transit 
agency, those will be accepted for the 
380Express service. 

University of Iowa Employees and Students 
- Can get a discounted pass for the 380 

Express service through UI Parking & 
Transportation. More info here: 
https://transportation.uiowa.edu/380-
express-bus-passes 

Burlington Trailways 
     170 E Court St 
     Iowa City, IA 52240 
 
www.burlingtontrailways
.com 
 

 
General 
Public 

 

 
319-337-2127 

Station is in Iowa City. Offers scheduled intercity busing services operating 
7 days a week. Routes service multiple cites in Iowa and beyond.  Purchase 
tickets online or at the station. 
 

Call or check online for ticket prices. 
 

Megabus/Winstar 
    Departs/Arrives at: 
    906 Quarry Rd  
    Coralville, IA 52241 
 
www.megabus.com 
 

  
General 
Public 

 
N/A 

 
 

Scheduled intercity busing. Departs/Arrives from Coralville Intermodal.  
Tickets must be purchased online. 
 

View ticket prices online at www.megabus.com. 
 

 

 

http://www.380express.com/
https://transportation.uiowa.edu/380-express-bus-passes
https://transportation.uiowa.edu/380-express-bus-passes
http://www.burlingtontrailways.com/
http://www.burlingtontrailways.com/
http://www.megabus.com/
http://www.megabus.com/
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Name of 
Program/Provider 

Focus 
Population 

Phone Number 
 

Services Provided Fees 

Door to Door Accessible Transportation 

CARE Ambulance 
 
     
1801 S Riverside Dr Iowa 
City IA 52246 
 
www.careambulance.us 

 

 
General 

Public with 
Accessible 

Needs 

 
(319)512-8811 

CARE Ambulance offers all levels ambulance service and secure car 
transfers. 
 
CARE Ambulance also provides transportation for individuals with 
wheelchairs to and from doctors appointments, scheduled appointments 
and more. Able to provided services for individuals up to 600 lbs.  
 
Services are provided 24 hours a day and most days of the year, including 
holidays as long as drivers and fleet are available. Accepts private pay by 
cash, check or charge. Payment due at time of pick-up in person or over the 
phone. 

Wheelchair Transport Pricing: 
 
$50.00 in town one-way flat rate (10 mile radius) 
 
$80.00 in town round trip flat rate (10 mile radius) 
 
$5.00 per additional mile outside of the 10-mile 
radius when you are in the vehicle 

Johnson County SEATS 
   4810 Melrose Ave 
   Iowa City IA 52246 
www.johnson-
county.com/seats 
 
       Paratransit –  
       Urban Service 

 
Paratransit 

Eligible 
Individuals 

who are 
residents of 
Coralville, 
Iowa City, 

North Liberty 
and 

University 
Heights 

General Phone #: 
319-339-6128 

Reservations #: 
319-339-6125 

Reservations taken 
during: 

Monday - Friday 
7:00AM to 12:00PM 

& 
1:00PM to 4:00PM 

Saturday: 8:00AM to 
12:00PM 

Dispatcher #: 
319-339-6127 

Provides ADA Paratransit for individuals with disabilities who cannot board, 
ride, or get to an accessible Coralville or Iowa City fixed-route bus due to 
their disability and are residents of North Liberty, Iowa City, Coralville and 
University Heights.  Eligibility is determined by an application specific to the 
city you live in (see below for details on applying). SEATS paratransit service 
is a demand-response service (door-to-door) where riders must reserve 
rides 1 day to 2 weeks in advance by calling the reservations #. 

To Apply: 
Coralville and North Liberty Residents: (319)248-1790 
Iowa City Residents: (319)355-5151  
University Heights Residents: (319)337-6900 

-or- download application from:  
http://www.johnson-county.com/dept_seats.aspx?id=691 

$2.00 one-way fare (exact change required) 
 
Punch cards are available for purchase at the SEATS 
office; punch cards are $20 and have 10-rides per 
card. 

Johnson County SEATS 
   4810 Melrose Ave 
   Iowa City IA 52246 
www.johnson-
county.com/seats 
 
       Rural Service 

General 
Public in 

Rural 
Johnson 
County 

General Phone #: 
319-339-6128 

Reservations #: 
319-339-6125 

Reservations taken 
during: 

Monday - Friday 
7:00AM to 12:00PM 

& 
1:00PM to 4:00PM 

Saturday: 8:00AM to 
12:00PM 

Dispatcher #: 
319-339-6127 

Rides are scheduled by appointment and to be reserved 1-14 days in 
advance. Rides are approved based on the availability of the SEATS fleet 
and drivers. Rides can be reserved within 8:30AM-4:30AM according to the 
days of the week the rural zone is serviced.  
Northeast: Solon, Shueyville, Swisher, Morse, Oasis (and surrounding 
areas): 
Monday, Tuesday, Thursday 
8:30AM-4:30PM 
South: Lone Tree, Sharon Center, Hills, Frytown (and surrounding areas): 
Monday, Wednesday, Friday 
8:30AM - 4:30PM 
West: Oxford, Tiffin, Cosgrove (and surrounding areas): 
Tuesday, Thursday 
8:30AM-4:30PM 

$2.00 one-way fare (exact change required) 
 
Punch cards are available for purchase at the SEATS 
office; punch cards are $20 and have 10-rides per 
card. 

http://www.careambulance.us/
http://www.johnson-county.com/seats
http://www.johnson-county.com/seats
http://www.johnson-county.com/dept_seats.aspx?id=691
http://www.johnson-county.com/seats
http://www.johnson-county.com/seats
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Non Emergency Transport 
- Muscatine 
 
     
www.netmuscatine.com 
 

General 
Public with 
Accessible 

Needs 

(563)299-3515 

Based out of Muscatine, Iowa. Non Emergency Transport provides 
accessible transportation in Muscatine and surrounding communities 
including the Quad Cities and Iowa City.  Destinations can be medical 
appointments and any other location you wish to travel as long as the driver 
and fleet is available.   
 
Accepts private pay by cash or charge. Also a provider for Logisticare and 
Access 2 Care for Medicaid members. 
 
Provides service anytime drivers and fleet are available which is typically 
6am-6pm Monday-Friday for Iowa City Area. Advanced notice is 
appreciated when booking but not required for scheduling. Allows a 
personal care attendant to travel with rider for no extra charge. 

Each trip varies, call for pricing. 
 

Rapid Run Logisitics LLC 
 
     
1625 Park Towne Ln NE 
Cedar Rapids, IA 52402 
 
www.rapidrunlogistics.net 

General 
Public and 
those with 
Accessible 

Needs 

(319)318-2480 

Rapid Run Logistics LLC is a Non-Emergency Medical Transportation 
provider who also accepts private pay trips.  General service area includes 
the counties of Johnson, Linn, Black Hawk and Dubuque but will travel 
outside of those areas if drivers and fleet are available.  
 
Rapid Run Logistics typically provides service 6am – 8pm Sunday – Thursday 
and Fridays 6am -6pm. Service requests outside of typical hours, including 
holidays can be accommodated for an additional charge negotiated at the 
time of service. 72 hours advance notice is appreciated when requesting 
service however same day trips can be provided when possible. 

Wheelchair Transport Pricing: 
 
$30.00 for the first 5 miles and then $3.25 per 
mile after. 
 
Non-Wheelchair Transport Pricing: 
$20.00 for the first 5 miles and then $2.60 per mile 
after. 

Special K’s Transport 
 
  910 2nd Ave SW 
  Cedar Rapids, IA 52404 

General 
Public and 
those with 
Accessible 

Needs 

(319)373-5555 

Special K’s Transport offers door to door accessible transportation to 
doctors’ appointments, dialysis, weddings, funerals, church services and 
social events.  Transportation is available 24 hours a day and holidays by 
appointment.  Office hours are Monday – Friday 8am-5pm. 

Call for specific trip quotes. 
 
General Pricing: 
Cedar Rapids Metro Area: $60.00 round trip 
 
Outside of Cedar Rapids Metro Area (Iowa City, 
Coralville, etc.): $60.00 base fee plus $4.00 a mile 

To The Rescue 
 
     
www.totherescure.net 

General 
Public and 
those with 
Accessible 

Needs 

(319)365-9000 

To The Rescue provides accessible transportation in the counties of 
Johnson, Linn and surrounding areas. Transportation is also provided 
throughout the state of Iowa and special accommodations are available 
outside of the state. Destinations can be medical appointments or any 
appointments, errands, special occasions, etc. Call for details.  
 
Accepts private pay by cash, check or card. Also provides Non-Emergency 
Medical Transportation for Logisticare for Amerigroup Medicaid 
members, call insurance provider for information. Contact To The Rescue 
for Iowa Total Care trip options. 
 
Provides service Monday – Friday 7am-8pm.  Trips outside of that time 
can be arranged with advance notice.  48-72 hours’ notice is appreciated 
when booking a ride. Trips on holidays can be arranged with prior notice. 
Allows a personal care attendant to travel with rider for no extra charge. 

Call for pricing. 

http://www.netmuscatine.com/
http://www.rapidrunlogistics.net/
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Name of 
Program/Provider 

Focus 
Population 

Phone 
Number  

Services Provided Fees 

TAXI 
 

Big Ten Taxi 
    1404 Prairie Du Chien 
    Iowa City, IA 52245 
      

 
General Public 

(319)330-6435 
or 

(319)471-3533 

Offers a vehicle for hire with a driver. Open 24 Hours. Within Iowa City/Coralville Area: 
Entry Fee: $2.75 
Each Additional 1/12 mile: $0.25 
Each Additional Passenger: $4.00 
 
Call for flat rates to airports and more. 

Yellow Cab of Iowa City 
  2930 Industrial Park Rd     
  Unit A Iowa City, IA 52240 
 
www.yellowcabic.com  

 
General Public 

 

 
(319)338-9777 

Offers a vehicle for hire with a driver. Open 24 Hours. 
 
Also contracts with Access 2 Care and Logisticare for NEMT and waiver 
trips. 

Within Iowa City/Coralville Area: 
Entry Fee: $2.75 
Each Additional 1/12 mile: $0.25 
 
Call for flat rates to airports and more. 

City of Iowa City Taxi 
Information 
 
https://www.icgov.org/taxi  
   

General Public (319)356-5040 

The City of Iowa City Clerk’s Office maintains a database of permitted taxi 
cab companies.  Through the online database you can view rate cards, 
registered vehicle descriptions, and authorized drivers. 

Free. 

http://www.yellowcabic.com/
https://www.icgov.org/taxi

